UBND TiNH NINH THUAN CONG HOA XA HQI CHU NGHIA VIET NAM
SO TAI NGUYEN VA MOI TRUONG Dic lap - Tw do - Hanh phiic

S4: 4166/KH-STNMT Ninh Thudn, ngay 08 thang 10 nam 2019

KE HOACH
Thye hién Chi thi $6 10/CT-TTG ciia Thii twéng Chinh phi
vé ting cwdng X 1y, ngin chin tinh trang nhang nhleu,
gay phlen ha cho ngwoi dan, doanh nghiép trong giai quyet cong viéc

Thuc hién Ké hoach sb 3008/KH-UBND ngay 15/7/2019 cia Uy ban
nhan dén tinh vé viéc thuc hién Chi thi $6 10/CT-TTG ctia Thu tudng Thinh phu
vé tang cudmg xr ly, ngin chan c6 hi¢u qua tinh trang nhiing nhiéu, gay phién ha
cho ngudi dan, doanh nghiép trong giai quyet cOng viéc, S& Tai nguyén va Méi
truomg xay dung K& hoach thuc hién, cu thé nhu sau:

I. MUC PIiCH, YEU CAU
1. Muc dich:

- Tang cudng sy lanh dao, chi dao cta cép uy, chinh quyen néng cao
nhén thirc, hanh dong cua cAp Uy, trudc hét 1a ngudi dimg dau dbi véi cong tac
dAu tranh phong, chéng tham nhiing trong nganh tai nguyén va moi truong. Xac
dinh rd trach nhi¢m cua ngu:(n dimg diu t6 chire, co quan, don vi trong viéc phat
hién, xir ly, ngin chdn cé hi¢u qua tinh trang nhiing nhiu, giy phién ha cho
nguoi dan, doanh nghiép trong giai quyét cong viéc.

- Kip thoi phat hién, d4u tranh ngin chin, xr 1y nghiém minh hanh vi
nhiing nhiéu, gy phién ha cho ngudi dén, doanh nghiép trong giai quyét cong
viéc, timg budc day Iui tham nhiing.

2. Yéu clu:

- Viéc trién khai, thurc hién Chi thi sé 10/CT- -TTg ngay 22/4/2019 ctia Thu
tuéng Chinh pha va K& hoach nay phal duoc tién hanh nghiém tic, thudmg
xuyén, dugc tién hanh dbng thoi véi viée thyc hién nhiém vu chinb tri cla
nganh, gén voi viée thuc hién dbng b cac vian ban chi dao cuia Trung vong, cia
tinh vé phong, chéng tham nhiing; kip thoi phat hién, xtr ly, ngén chan c6 hiéu
qua tinh trang nhung nhidu, gdy phién ha cho ngudi dan va doanh nghiép trong
gial quyet cong vigc.

- Lanh dao cac phong chuyén mén, don vi thuéc S& phai d& cao trach
nhiém néu guong, guong mau thue hién va ting cudng trach nhiém trong cong
tac chi dao, diéu hanh, kiém tra, thanh tra viéc thure hién nhiém vy, cong vu, ky
luat, ky cuong hanh chinh thudc pham vi quan Iy nha nude duge giao.



I1. NOI DUNG THUC HIEN
1. Tuyén truyén, phd bién, quén triét Chi thi s6 10/CT-TTg.

Cac phong chuyen mon, don vi truc thude SO quan triét, thuc hién nghiém
tac, hiéu qua Chi thi so 10/CT-TTg ngay 22/4/2019 ciia Tha tudng Chinh phu
géan véi viée tiép tuc thuc hién nghiém cac chi truong cua Dang, phap lut cia
Nha nuéc vé phong, chéng tham nhiing, thure hanh tiét kiém, chdng lang phi.

2. Tang cwong trich nhiém ngwoi ding diu trong lanh dao, chi dao
cong tac phong, chong tham nhiing.

a) Giao Thu tredng cac phong chuyén mon, don vi tryc thude S& nghiém
thc quén triét, chi dao chit ché, to chic thuc hién dong bd cac giai phap nhim
xur ly, ngan chén c6-hiéu qua tinh trang nhiing nhiéu, gay phlen ha trong giai
quyét cong viéc; nghiém chinh thuc hién dung quy dinh viéc tiép cong dan, tiép
nhén nhiing phan énh, kién nghi, khidu nai, t& céo cta nguoi dén theo ding quy
dinh; trudc hét nguoi ding dau céc co quanc don vi phat dé& cao trach nhiém néu
guong, guong mau thuc hién va ting cudng trich nhiém trong cong tac chi dao,
didu hanh, kiém tra, thanh tra viéc thuc hién nhiém vy, céng vu, ky luét, ky
cuong hanh chinh thu$c pham vi quéan ly nha nudc duge giao. Xay dung doi ngji
can bd, cong chire viing vang vé chinh tri, tu tuéng, trong sang vé dao duc, 161
séng, thanh thao vé& chuyén mén, nghiép vu trong qua trinh giai quyet cong viéc
cua ngum dan va doanh nghiép. X ly nghiém dbi véi nguoi dimg dau co quan,
don vi thiéu trach nhiém, dé can b, cong chire, vién chire thude quyén quan ly
truc tiép cé hanh vi nhiing nhidu, gay phién ha ddi voi ngudi dén, doanh nghiép;
xur ly ngay nguou dung ddu co6 biéu hién bao che, dung ting nhén vién duéi
quyén co hanh vi sai trdi.

b) Chén chinh cong tac quan ly; siét chit ky cwong, ky luat hanh chinh,
ting cudmg kiém tra, giam sat can bd, cong chirc, vién chirc trong hoat ddng
cong vu, gidi quyét cong viée lién quan dén ngudi dan, doanh nghiép; dam bao
giai quyét dirt diém, kip théi céc kién nghi, phan anh, t6 cdo cha ngudi dan va
doanh nghiép, tranh tinh trang giai thich khéng rd rang thay vi giai quyét.

3. Thwe hién cai cach hanh chinh, ting cwomg cong khai, minh bach
trong hoat ddng ciia co’ quan, td chire, don vi, d6i méi céng nghé quan y.

a) Khin truong ra soat, sira dbi, bd sung co ché, chinh sach, phéap luét
thudc pham vi quan 1y; nhin dién nguy co tham nhiing theo vi tri viéc 1am dé cé
bién phap kiém tra, giam sat; khiic phuc ngay nhitng so hd cé thé gay phién ha,
sach nhidu dbi véi ngudi dan, doanh nghiép; ra soat thi tuc hanh chinh theo
hudng tinh gian, loai bé ngay cac thu tuc khéng cin thiét, rudm ra, kho thue
hién, rat ngin thoi gian, dura ra 16 trinh giai quyét; sau khi tiép nhén hd so, thu
tuc hanh chinh theo quy dinh, khéng dugc yéu cau doanh nghiép, ngudi dan b
sung hd so, tai liéu qua 01 lan.

b) Néng cao chét luong cong tac dbi thoai vdi doanh nghiép, ngudoi dan
theo hudng thuc chét, cu thi; ndm bat tam tu, nguyén vong, vudng mac cua
nguoi dén, doanh nghiép dé giai quyét thuc chit, dit diém, dé xudt véi cac co
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quan c6 thdm quyén bién phap xir ly dbi voi nhimg bét cap trong quy dinh cta
phap luat (néu cb); cong khai thoi gian, dia diém tiép dan cta ngudi dimg diu co

quan, don vi trén trang thong tin dién tir (néu c0) va try so lam viéc clia co quan,
t6 churc.

c) Cong khai dia chi duorng day néng, hop thu di¢n tr va td chirc tiép
nhan, xt ly, giai quyet kip thoi cac phan édnh, kién nghi, t6 céo cia nguoi dén,
doanh nghiép, nhét 14 v& hanh vi nhung nhiéu, gay phién ha; cong khai két qua
xtr Iy, néu c6 19i thi phal cong khai xin 16i ngudi dan, doanh nghiép va khic
phuc hu qua, xir 1y vi pham theo dung quy dinh; thuc hién dinh ky bao céo theo
quy dinh vé céng tac phong, chéng tham nhiing.

d) Pay manh viéc ing dung cong nghe théng tin trong hoat dong quan ly;
dua ra 16 trinh cu thé dé trién khai dich vu cong truc tuyén cip d6 3 tré 1én; khic
phuc nhiing han ché, hinh thurc tai Trung tdm dich vu hanh chinh cong; tai noi
thuong xuyén tlep xuc, giao dich vdi ngudi dan, doanh nghiép phal cO giam sat
bing cong nghé hién dai (nhu: ghi 4m, ghi hinh, gidm sat truc tuyén...).

4. Tang cwong tuyén truyen, pho bién, giao duc phap luat vé phong,
chong tham nhiing, phat huy vai tro, trach nhiém cita xa hoi trong phong,
chéng tham nhiing.

a) Day manh viéc thuc hién danh gia sy hai 1ong cia ngudi dan va doanh
nghiép ddi v&i hoat dong ciia don vi minh, coi d6 la thude do hi€u qua thyc hién
nhiém vy, cong vu; cha trong viéc giam sat thuc hién quy tic g X, dao duc
nghé nghiép va nhing viéc khéng duoc lam ciia ngudi ¢ chirc vy, quyén han;
thuc hign phuong cham: ky cuong, 1iém chinh, hanh déng, phuc vu.

b) Giao Thu trudng cac phong chuyen mon, don vi tryc thuge S¢& ting
cuong cac bign phap tuyén truyén su rong v€ chinh sach, phap ludt; huong dan,
khuyén khich ngudi dan, doanh nghiép song, lam viéc theo Hién phap, phép
luat, thyc hanh liém chinh, khong tiép tay véi tiéu cuc, ‘tham nhiing, kién quyét
khong dua, khéng mdi gigi hdi 16; tudn thu cac quy téc, vin hoa tmg xir vin
minh; tich cue, chd dong tham gia phat hién cac biéu hién, cic hanh vi tham
nhiing, lang phi, thong tin kip thoi, chinh xac, trung thye cho cae co quan chire
néng; tén vinh nhitng dién hinh tdt; viéc thong tin cAn dam bao ding ban chit,
su that, khéng suy dién, chil quan, dua théng tin mét chiéu, sai 18ch.

5. Tang cwong thanh tra, kiém tra céng vu; xay dung co ché giam sat,
phat hién vi pham.

a) Tiép tuc chin chinh hoat dong thanh tra, kiém tra, nhét 1a thanh tra,
kiém tra chuyén nganh theo ding Chi thi s6 20/CT-TTg ngay 17/5/2017 cta Thu
tuong Chinh phii; khic phyc tinh trang chdng chéo, gy phién ha, sach nhidu
trong hoat dong thanh tra, kiém tra. Tiép tuc ra soat ké hoach thanh tra, kiém tra
cua cac don vi truc thudc dé tranh tinh trang thanh tra, kiém tra chong chéo dbi
voi doanh nghiép.

b) Tao diéu kién thuén loi trong viée tiép nhén, xur ly, giai quyét yéu cau
duge bao vé cia nguoi to cao va cd ché tai xir ly; c6 hinh thirc khen thuéng,



dong vién, khich 1¢ dbi vi nhitng don i, t6 chic, c4 nhén thyc hién, chap hanh
tét; kip thoi phat hién, xur ly nhitng trudng hop vi pham va cong khai danh tinh
can bd vi pham trén cong théng tin dién tir; cuong quyét xtt Iy nghiém nhiing
can bd, ¢cdng chire, vién chirc ¢d hanh vi tiéu cuc, tham nhiing, dua ra khoi bo
may clia Pdng va Nha nudc; khong xur ly hanh chinh ma phai xir ly hinh su
nghiém minh déi véi hanh vi nhiing nhidu, gy phién ha véi ngudi dan, doanh
nghiép d3 du yéu t6 c4u thanh tdi pham theo quy dinh ctia phap luat.
III. TO CHUC THUC HIEN

1. Giao Thanh tra S& c6 trach nhiém phd bién, quéan triét ndi dung Chi thi
s6 10/CT-TTG cta Thi twéng Thinh phu vé ting cuong xir 1y, ngin chin cé
hiéu quéa tinh trang nhiing nhidu, gay phién ha cho nguoi dan, doanh nghiép
trong gidi quyét céng viéc dén can bd, cong chirc, vién chiic va nguoi lao dong
ctia S& tai budi sinh hoat “Ngay phap luat” thang 11 nim 2019.

2. Trén co s@ chirc ning, nhiém vu dugce giao, cac phong, don vi thude So
6 tréch nhiém ra soat, tham muu Linh dao S& trién khai céc néi dung thuc hién
tai K& hoach nay va chi dao don vi minh thuc hién nghiém tac Ké hoach nay:
dinh ky hang quy, 6 thang, nam bdo cao két qua to chic thuc hién tai don vi
minh vé Thanh tra S& d& tong hop tham muu Gidm déc S& bio céo Uy ban nhan
dan tinh theo quy dinh.

Trén déy la K& hoach v& thyuc hién Chi thi sé 10/CT-TTG ciia Thit tudng
Thinh phi ve téng cudng xu 1y, ngén chdn c6 hiéu qua tinh trang nhiing nh1eu
gdy phién ha cho ngudi dan, doanh nghiép trong giai quyét céng viée, yéu cau
cac phong, don vi truc thugc S& nghiém tac thue hién./.

Noi nhgn: ' KT.GIAM POC
- UBND tinh (béo céo); PHO GIAM POC
- Thanh tra tinh;

- GP va cac PGD So;
- Cac phong chuyén mdn, don vi trye thude So;
- Luw: VT, TTr.




